Getting Started with

Munbyn Label Printer

FAQs
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Initial Setup

Set up Munbyn for First Use

Unboxing and Driver Installation video, http://munbyn.biz/unboxing

Sample 4x6 shipping label, http://munbyn.biz/label

Mac Driver
ITPP941 requires OS X 10.9 or newer.
1. Please find the USB flash in the package, the driver is inside,

Or download the driver from here: https://munbyn.biz/941macd

*Tips: If there is a error the .pkg file can’t be opened because it is from undentified developer when

installing the driver, please follow the steps below to allow the macOS to finish the installation

“MunbynPrinter _V1.3.0_signed.pkg” can’t
be opened because it is from an unidentified
developer.

Your security preferences allow installation of only
apps from the App Store and identified developers.

1 ~ Open Installatio

How to install Munbyn MunbynPrinter
Printer driver.pdf _V1.3.0_signed.pkg

(1) Go to the Security & privacy
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http://munbyn.biz/unboxing
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https://munbyn.biz/941macd

® S System Preferences D
 Fie} 0 - @ @
'_g:: onso L b

General Desktop & Dock Mission Language Security Spotlight Notifications
Screen Saver Control & RegV& Privacy

L] \ Y

— o E i Y (===
Displays Energy Keyboard Mouse Trackpad Printers & Sound Startup

Saver Scanners Disk
-y ,\

+ @ @ 0 o ®

iCloud Internet Software Network Bluetooth Extensions Sharing
Accounts Update

" N ® 0 =
ol Lo 8
Touch ID Users & Parental Siri Date & Time Time Accessibility
Groups Controls Machine
Flash Player Java

(2) Select to allow the file in the option pointed in this pic.

® < HiH Security & Privacy Q

FileVault ~ Firewall  Privacy

A login password has been set for this user =~ Change Password...

Require password immediately after sleep or screen saver begins

Allow apps downloaded from: \

“MunbynPrinter _V1.3.0_signed.pkg" was blocked from opening Open Anyway
because it is not from an identified developer.

[E Click the lock to make changes. ?

2.When you open the download file, you should see the screen shown below. It is highly
recommended that you open the installation guide so you can follow along.
Please double click on the pkg installer to begin. Follow the installation steps until you receive

"Installation was successful message shown below.
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® « Install MunbynPrinter Ver1.4.3 s}
The installation was completed successfully.
Introduction

Destination Select

Installation Type

Installation

SRRy The installation was successful.

The software was installed.

You may wish to print a Sample 4 x 6 Shipping Label. In the print dialogue, please be sure to select

your "Paper Size" appropriately (for example 4 x 6). and then save the settings in the Presets option.

Copies: 1
Pages: ) All
“IFrom: |1 to: |1
Paper Size: | 4x 6 E

After the installation is complete, if you cannot find the printer in your Mac, please follow the

steps below.

3. Open your Mac's "Settings" and click on "Printers and Scanners."

I [ ] B System Preferences |
e SR = ; il S
S o m o @ @
General Desktop & Dock Mission Language Security Spotlight N
Screen Saver Control & Region & Privacy

., o = NEE

Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners
’ L G7 B ‘
I © - @ 0 @
- |
iCloud Internet Extensions Network Bluetooth Sharing
Accounts

4.0n the next window, press "+"
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https://www.rolloprinter.com/wp-content/uploads/2017/01/Labels-Sample.pdf

Printers & Scanners

No printers arg
Click Add (+) to s

[&

5.Click on Label Printer, and then choose "Select Software" in the drop down menu.

e o Add

3 =

» @ w- a

Default 1P Windows Search

Name ~ Kind

Munbyn ITPP941

Name: Munbyn ITPP941

Location: Mac's MacBook Pro

Use '
Other... |
6.Please search / find "Munbyn Label Printer" and click OK.
[ ] Printer Software
[Q munhyd 0]
Munbyn Label printer
cancel | (CISNN

7.Click on "Add"
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LN Add
- =
- @ = a
Default 1P Windows Search
Name ~ Kind
Munbyn ITPP941 UsB
Name: Munbyn ITPP941
Location: Mac's MacBook Pro
Use: Munbyn Label printer B

Add

Then the printer will dispaly in your Mac.

Windows Driver

1. Please find the USB flash in the package, the driver is inside,

Or download the driver from here: https://munbyn.biz/941wind

2. After the download is complete, directly double-click to open, Please make sure the printer is

turned on and connected windows via USB cable.

ﬁ’ Munbyn Printer Driver Setup v2.4.3 —

Ready to Install

Setup i now ready to begin instaling Munbyn Printer Driver Setup on your
computer.

Click Install to continue with the installation.

Install Cancel

3. After click install, the driver is automatically installed on windows.
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https://munbyn.biz/941wind

ﬁ' Munbyn Printer Driver Setup v2.4.5 —

Completing the Nunbyn Printer Driver
Setup Setup ¥izard

Setup has finished instaling Munbyn Printer Driver Setup on
your computer. The application may be launched by selecting
the installed icons.

Click Finish to exit Setup.

Open Help Document

If munbyn does not appear on your computer, please restart the printer and windows.

Printing Issue

Label Issue

1. Q: Why is my shipping label not completely printed? Too small or only part
of it?
A There are three situations:

1). The main reason is that the size of your shipping label file is not 4x6 inches. At this time, you need
to set the correct label size. This needs to be set on the shipping platform or online store, depending
on your file source. This part will be listed step by step in the platform setup.
2). It is not set correctly when switching to print labels of different sizes. Please see the settings below.
You should choose the size corresponding to your shipping label. Below I use the most common 4x6
inch shipping label as an example.

(DFor Windows: Go to the ‘printer preferences’ -> ‘advanced’ -> ‘paper size’, select the correct

size for the printer(please select the 4x6 inch or 100*150mm)
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Munbyn ITPP941 Advanced Cptions M

== Munbyn ITPP341 Advanced Document Settings

1| Paper/Qutput

EEES 100mm x150mm

¢ e Copy Count 100mm x 113mm
E-fi Document Opti 100mm x 145mm
- Advanced PRI TS ENT T I:d
- Pages per 5t 100mm x180mm  Down
- Halftening: 100mm x 190mm

100mm x 200rmm

100mm x 210mm

100mm x 250mm

105mm x 145mm

105mm x 150mm

105mm x 190mm

105mm x 200rmm

105mm x 210mm

194 mm x 87Tmm

9 mm x 145mm

9mm x150mm

94mm x 187Tmm

9dmm x 190mm

9 mm x 200mm

94mm x 210mm

Mew_1 [ QK ] [ Cancel l

Mew_2

-

(@For Mac: If you print a 4x6 size page. In the print dialogue, please be sure to select your
"Paper Size" appropriately (for example 4 x 67).

In the presets settings, you can permanently save the settings for this printing to avoid repeated

Settlngs.
Printer: @ Munbyn ITPP941
Trackig Labe Example Presets:[ Default Settings Cl
VAR A opies: [T
il Copies: 1__|
%chmm xx:éxc:y‘ Pages: © All
TO | e Ko, 512700 From: 1 to: 1
PHONE: 123456789
From Paper Size:l 4.00x6.00" 102 by 162 mm
Wang Mir
f NO.76 ZENGCHA LU 403 for §Fou steet N
pr v e Orientation: I [] LS
oty o pateis g s o
echston o et -
o i pendnns oy s Preview
o o ot o s e
have ot i ppicatie xpor g recusemants under,
he Foreion Trade Reguiatons @3
O} Auto Rotate Show Notes
Scale:
o © scale to Fit: © Print Entire Image
Fill Entire Paper
Copies per page: 1
? PDF Hide Details Cancel m

3). If your file size is correct, only a small part is missing, for example, the barcode is not printed, and
the consignee's information is not printed.

First of all, you can check if your adapter is included in the package. The picture of the adapter can be

seen in the sixth point. If the adapter is correct, follow the steps to calibrate the paper.
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(@ Load no less than 4 consecutive sheets of paper into the printer.

(2 After the paper stop moving, press and hold FEED (red/green light), and when you hear a beep,
release the feed.

(3 The printer will learn the size of the paper at this time. After the process is complete, the printer

back to normal.

2. Q:Why I printed blank labels?

A (1) The most common reason is that the labels were loaded upside down. Please ensure your labels

are properly loaded, the tearable side up.
(2) Ensure your labels are "Direct Thermal" labels, The paper enclosed in the package meets this
condition
(3) If above are correct, but the printer still print blank labels or the label cannot be completely printed.
Please print the self-test page,

(1) Press FEED(green/red light) button and hold on;

(2) Release after you hear two consecutive beeps.
The printer will print a self-test page. If the self-check page is not printed, please contact our after-

sales service..

3. Q: Why does the printer show a red light?

A There are two situations,

1. Your printer is not loaded with label paper

Solution, at this time, after you load the label paper into the printer, the light will turn green

2. Your printer does not recognize the size of the paper

There are two manifestations,

1) After the printer successfully prints a label, it outputs a few blank sheets of paper and cannot print
continuously, and then the printer appears red.

2) The printer only prints a small part of the text and the paper is jammed, and then the printer shows
a red light

Solutions for the above two situations,

(@ Load no less than 4 consecutive sheets of paper into the printer.

MUNBYN Focus on Every Powerful Moment / Page 9




(2 After the paper stop moving, press and hold FEED (red/green light), and when you hear a beep,

release the feed.

(3 The printer will learn the size of the paper at this time, and the top of the printer will light up in

green when it stops. After the process is complete, the printer back to normal.

Print Quality Issue

4. Q: why my labels are not sharp / dark ?

A:Try to choose PDF file format for printing instead of PNG, PIG and other image formats

For Mac

1).Choose printer features,

Trackn Label Exargle 1

LT [

00X Roat. KOO0 Oy
TO: | M HERTOLSE

Uniet Kogom. S5 T4

PHONE 123456789

| From

1of1

7 PoF @ Hide Details

Printer:  © Munbyn ITPP941
Presets: Default Settings
Copies: |1

Pages: © All

Paper Size: Other

orientation: T4 Tee

1LL£mmn—h

Layout
AutoRotat  Paper Handling
Cover Page
Scale:

[P rinter Features W2

Fill Entire Paper

! )

Copies per page:

Cancel

2).Adjust the density, Try to choose low speed while high density
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Printer:  © Munbyn ITPP941

oW

Presets: Default Settings

Copies: D

Pages: © All
g From: 1 to: 1
PHONE: 123456708
o Paper Size:  Other 210 by 297 mm

Wang Mo |
Nargropecteng W) 75 JENGOHA LU 610 four 5 Fowr it
AN ST GANIONG Owra V2103

orientation: T4  Tor

?ﬁ%’_—m Printer Features
- —S—
ST :
El Feature Sets:  Printer Settings
Media Tracking: Gap B
10f1 Gap/Mark Helght:  3mm &

Gap/Mark Offset:  0mm [

Method: Use Currently Printer Setting
3 Darkness: 8
print Speed: = 5 inch/sec.

?  POF [  Hide Details Cancel m

For Windows:

You can do this by entering:Settings -> Devices -> Printers and Scanners -> Right-click on 'Munbyn

ITPP941' -> Manager -> Printing Preferences -> Page Setup -> Density/Speed.

<« Settings — O X

@ Munbyn ITPP941

Manage your device @ Gethelp
0 Munbyn [TPP341 Printing Preferences X
Printer status:  Default, Offline Loyout | Peper/Quity About
Open print queue Set as default . eactory Settings
Print a test page Name: IlDOmm x 150mm d

Factory Reset| Study Label

Run the troubleshooter New | Edit | Delete

Printer properties

Printing preferences

Hardware properties

Preview Orientation Sefne ]

© Portrait grzzit 8 El
Density: |8 -

[ Position Adjustment

{* Landscape

© Portrait 180
o
Horizontal: -] mm
 Landscape 180 =
I
| Media Settings
Method: | Direct Thermal v| fype:  [iebel withGaps ~|

Gap/Mark Height: 3 3: mm  Gap/Mark Offset: |0 3: mm
[ Media Handing

Post-Print: None - [~ Dotted Line
Occurrence: After Every Page -| Feedoffser |0 E: mm

o1 [ o | [
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5. Q: Why are there some white dots or vertical lines on the printed label?

A Tt is likely that the printer head has gotten dirty.

(1)Please turn ITPP941 off and allow it to cool down

(2)Please use the provided alcohol pads to wipe the printer head clean. Any 70% Isopropyl Alcohol
pad would work. These are commonly available in pharmacies and grocery stores as well as on
Amazon. Image below shows the highlighted areas that could cause this fade / dead zone.

(3)Allow 2-3 minutes for components to dry, then turn ITPP941 back on.

» .
< .

Please try to use high-quality thermal label paper (such as munbyn label paper) to avoid the poor
quality label paper coating peeling off and remaining on the print head, resulting in unclear printing.

If it still has white dots and white lines, please contact our after-sales service.

Other Issue

6. Q:Why does the printer keep beeping?

A:Please check if your power adapter is the one included in the package, as shown in the figure below.
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7. Q:Why does my computer show that the status of the printer is offline or
Error or not display on computer?
A:

For Windows

Q@ offline

If the status of the printer is offline, it means that windows did not recognize the printer,
please replug the USB cable and restart the printer. The status will be online.
(2) Not display on windows
After you install the driver, munbyn is not displayed on windows, you can restart the printer
or windows. Then it will appear on your computer.
@ Error
If the status of the printer is error, it means that windows gave the printer the wrong port. You
can modify the port by following the steps below.
A, First you should find the correct port, please refer to the following steps
Steps: This PC(right click)->Manage->Device Manager->Universal Serial Bus

controllers->USB Printing Support->Details->Bus relations->USB00*.
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_5' Computer M,

File  Action

ment

View Help

= xnE HE

v

r|ght C

“J 3D Objects

ik Collapse

= e
Documents Pin to Start
M etwark drive...
‘ Downloads ap network ditve
) Open in new window
J! Music
Pin to Quick access
= Pictures . .
Disconnect network drive...
m Videos
- . Add a network location
e Windows (C)
= Software (D7) Delete
= Product ()
= Technical (F:) Properties

%‘- Computer Management (Local
v [[’& System Tools

@ Task Scheduler

@ Event Viewer

2| Shared Folders

& Local Users and Groups

(%)) Performance
1
w B Tiorage

(=)

= Disk Management
i} Services and Applications

~ i@ DESKTOP-H1D3PJ4

| Audio inputs and outputs
3 Computer

- Disk drives

5§ Display adapters

Human Interface Devices
=@ IDE ATA/ATAPI controllers
Keyboards

Actions

Device Manager

More Actions

g Mice and other pointing devices

[ Menitors

[ Network adapters

i Ports (COM & LPT)

™ Print queues

1 Printers

1 Processors

!‘t Software components

B Software devices

| Sound, video and game controllers

S Storage controllers

¥ System devices
M § Universal enal Bus controllers |
Generic Superspeed USE Hub
Generic USB Hub
Intel(R) USE 3.0 eXtensible Host Controller - 1.0 (M
MVIDIA USB 3.10 eXtensible Host Controller - 1.10
MNVIDIA USB Type-C Port Policy Controller
USB Compaosite Device

USB Compaosite Device

E USE Printing Support l 3
oot Hu .0)
USBE Root Hub (USE 3.0
i Universal Serial Bus devices

USE Printing Support Properties

General Driver Ehents

4 LISB Prirting Support

Value

USBPRINT \Munbyn_|TP PB-i‘I\G&E’.GaSa-iBZH*US B0O01 I 6

Cancel

At this point you will see that the USB port assigned to the printer by Windows is USB0O0*.

B, You can follow the steps below to modify it to the correct port USB00O*.

Steps: Setting->Device->Printers&Scanners->ITPP941->Manage->Printer

properties->Ports->USB00*->Apply.
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‘
@ Munbyn ITPP941

#= Munbyn [TPP941 Properties d

Manage your device Securty Device Settings About
General Sharing Advanced Color Management
2

Printer status:  Idle

: =2 Munbyn ITPPE4T
Open print queue

Print a test page Print to the following port(s). Docurnents will print to the first free
checked port.
Run the troubleshooter Port Description Printer ~
- - [] comi:  Serial Port
I Printer properties I 1 [ COM2  Serial Port
o (] COM3:  Serial Port
Printing preferences [] COM4:  Serial Port
_ [] FILE: Print to File
Hardware properties R =luseoot  Us Munbyn [TPP341
] PORTP... Local Port Microsoft XP5 Document Write...
Add Port... Delete Port Configure Port...

Enable bidirectional support

[CJEnable printer pocling

el

For Mac

Offline or Not display on Mac

If the status of the printer is offline, it means that Mac did not recognize the printer, please

replug the USB cable and restart the printer. The status will be online.

MUNBYN Focus on Every Powerful Moment / Page 15




Platform (Online store) Setup

1.Shopify, https://munbyn.biz/shopify
2.UPS, https://munbyn.biz/ups

3.Etsy, https://munbyn.biz/etsy

4.Amazon, https://munbyn.biz/Amazon
5.eBay, https://munbyn.biz/ebay

6.PayPal, https://munbyn.biz/paypal
7.Pirate Ship, https://munbyn.biz/pirateship
8.Poshmark, https://munbyn.biz/poshmark
9.Stamps, http://munbyn.biz/stamps
10.shipeasy, https://munbyn.biz/shipeasy
11.FedEXx, https://munbyn.biz/fedexcom
12.USPS, https://munbyn.biz/usps
13.Endica, http://munbyn.biz/endica
14.XPS, http://munbyn.biz/xps

15.DHL, https://munbyn.biz/dhl

16.Canada Post, https://munbyn.biz/canadapost

17.Royal Mail, https://munbyn.biz/royalmail
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Tips and Tricks

1. Q:How to create new customized label size?

A:When you load in a new direct thermal label, there are two actions that need to

take place:

1) Run the automatic label identification on the printer

2) Set proper label settings on your computer.

3) Mac: Set your custom label size

In your print prompt menu, click on "Manage Custom Sizes" next to Paper Size.

Pages

4x6

Paper Size ¥ Other

Orientatio nage Cu A 1

[

Enter your paper size and margins on the next window and click OK. You can rename

your new label size by double clicking on the highlighted item on the left.

Print

4% 6
+ — Duplicate

2in
Width

Paper Size:

Non-Printable Area:

User Defined

. T
Qin i
Left .
Oin
Bottom

Cancel

1in
Height

Oin
Right

4)Windows: Set Settings in your Windows Printer setting
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& Munbyn ITPP941

Manage your device

1]
Printer status:  Offline

Layout F‘aper;’Ol.laI'rh.I Halftone About

Open print queue Stock %

Stock 2
Print a test page Paper Setting Sample:

Name: |4—x6'|nch j
Run the troubleshooter Name: |NEW— OO vean

New Edit ‘ Delete
Printer properties Type: |Lahe| j
TS : Preview Orientation
rinting preferences
I o
Hardware properties &
prop " landscape Widthl |51 mm Height: |52 l"ﬂ!
ABCD " Portrait 180
@ Gethelp i Exposed Liner Width
1234567 " Landscape 180 5 5
Left: Right:
e mm g mm = &

Media Settings = o

Method: Direct Thermal ~| Type: OK | 5 Cancel

Gap/Mark Height: 3 3: mm  Gap/M

Media Handing

Post-Print: [None - [~ Dotted Line

Occurrence: After Every Page Feed Offset: 0 N mm

oK == oy |6

2. Q:How to print label in non 4x6 inches size, like USPS and Amazon ASIN

labels?

A:You can use the ‘Acrobat Reader DC’ to crop the shipping label to print.
Demo video: https://munbyn.biz/3kn9sul

3. Q: How to judge whether munbyn is hardware damaged?

A The self-test page can be used to determine whether the machine has a hardware failure.

The steps to print a self-check page are as follows:

(DDisconnect the USB connection and load paper

(2Wait for the green light to turn on (if there is no green light, please calibrate the paper, the steps
are on page 8), press the FEED button and hold it down, release it after hearing two beeps,

@It will print out the self-check label. If the self-test label prints well, the printer hardware is

normal.
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For more questions, please contact seller from Amazon or support.

Email: support@munbyn.com

Whatsapp: +86 1781788 1067
Skype:munbyn

FB:munbynofficial
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