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PRODUCT INTRODUCTION

What's in the box?

. USB to usB usB
o Printer 9 USB-C 9 Flash Drivee Cable
P After-sal
O Adapter @ cople @ Card ¢ © card
© Labels { User Manual
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QUICK PRINTER INSTALLATION Label size calibration:

1. Turn on the printer.

2. Press FEED button and hold on.

3. Release the button when you hear one ‘Di' sound.
4. Then, the printer will calibrate the label size.

DRIVER INSTALLATION

Support downloading driver files via USB flash drive or down-
. load link.
Note: Please use the power adapter provided by MUNBYN. Printer driver download link: https:/munbyn.biz/941d

Tutorial video:
LABEL SETU P For Windows : https:/munbyn.biz/941win
For Mac OS: https:/munbyn.biz/941mac
@ Facing the front of the Warning:
printer, press the cover open

button to open the top cover.

@ Install the label paper with
the holders on both sides.

© ﬂ?tizﬂ;{i‘(fr'\?sﬁéﬁf\zf{close WINDOWS DRIVER INSTALLATION

the cover.

@ For new label paper, do the
label size calibration again.

The print head (TPH) will be extremely hot after priting
Do not touch it or any parts around it.

Note: Please connect to the computer first and then turn on
the printer.

1. Open the driver software you downloaded.

Note: Before using the printer to print labels, please calibrate
the paper size.

| 5] Munbyn-Windows-Driver-Latest.exe
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2. Click on "Install" to start installing the driver. 4, Set the printer paper size.

5! Munbyn Printer Driver Setup v2.4.3

See what's printing

Ready to Install Set as default printer
Setup is now ready to begin instaling Munbyn Printer Driver Setup on your

computer. Il Printing preferences

Ciick Tnstal to continue with the instalation. Printer properties

Create shortcut
-"'h- Troubleshoot
Munbyn Remove device
ITPP941 Properties

5. Choose 100x150mm(4x6"“) label size and apply, then we can use
our printer to print shipping labels.

%) Munbyn ITPP941 Printing Preferences =]
Layout | Paper/Quaity | Page Setup | Aboui

stock Factory Settings.

3. Follow the guideline to install until "Finish" appears, then we
can use our printer to print shipping labels.

Neme:  [100mm x 150mm -
Factory Reset| | Study Label
45/ Munbyn Printer Driver Setup v2.4.3 F=df@ ] s |

Completing the Nunbyn Printer Driver Preview Orientation Setting
Setup Setup Wizard o portrait Speed:
— °
Setup has finished instaling Munbyn Printer Driver Setup on 5 Landscape Density: E
your computer. The application may be launched by selecting Position Adjustment
the nstaled icons. pry S Portrait 180 o
cick P to et sets [0 ) Horizontal: = mm
lick Finish to exit Setup. 1234567 Landscape 180 =
p. - Pe Vertical: o = mm
Open Help Document Media Settings
Method: (Direct Thermal x| Teei [Label with Gaps. -
Gap/Mark Height 3 = mm Gap/MarkOffsett 0 = mm
Media Handing.
Occurrence: [after Every Page Feedofiset O [ mm
£




MAC DRIVER INST LATION 3. Follow the guideline to install until "The installation was

successful" appears, complete.

Note: For Mac OS, please make sure that the USB cable is P P TR T a
connected to the Mac computer first, and then to the T
printer. If the printer is offline, please restart your printer. _
5 © Destination Select
1. Open the driver software you downloaded. o nstalaton Type
@ Installation
 summary The installation was successful.

‘The software was installed,

= i
- )
MunbynPrinter

Munbyn-Mac-
Driver-Latest.dmg V1.4 _signed.pkg

2. Start installation.
4, Page Setup, choose 4x6" (100x150 mm), then click Presets
to save the setting.

00C ‘@ Install MunbynPrinter Ver1.4.1

Welcome to the MunbynPrinter Ver1.4.1 Installer

The driver files will be copied 10 the path: iLibrary/Printers/Munbyn/
© Introduction Printer: ~ © Munbyn ITPP941
Destination Select Presets <l
Intalation Type cos [T
Installation Pages: Q All
Gy o Fom: 1 tor 1
Y
e Dk J
o e e 0 orentation: 114] T
Preview kg
Auto Rotate Show Notes
Scale:
do O scale toFFit: O Print Entire Image
Fill Entie Paper
_ Copes per page: 1 B
] Continue
SRR L3
0 3 Hide Details Cancel




“FEED” BUTTON INSTRUCTION FAQ

Q1: When the printing is too faint, how to adjust the density

Printer status Operation of FEED Function and printing speed?
o e o
)
Standby bunﬁm%mﬁ?;:ome Ca,ﬁ;ta:;n ;:;:ll}slize ';?J?cgrjiraelsvedio : https://munbyn.biz/941dsv
Standby buttgggig ESEZZ g;et wice Se::-rtizgtc}:atge Q2 Y:r:; ‘::'?nltgo if paper is jammed or there are white spots
Sy | o seepuetimes | Resetprnte A2 aa the pad with scohol towie ihe prinier haad clean.

Tutorial vedio : https:/munbyn.biz/941pjv

ED S S Q3: Why the printer is skipping labels or continuously
L feeding?

A3: Make sure your computer does not send a print command

b . G ligh Red liah to ITPP94], disconnect the USB cable, and then run the
escription reen light ed light automatic label identification function.
Tutorial video : https:/munbyn.biz/941cfv
Normal status No OFF
- - Q4: Why the printer print extra blank labels after the one
Printer head is overheated (eve':rljf :'e'l%n a) (eve':r?f:'er;gon q) successful print?
Flashing A4: Please check if the paper size setting of the printer is correct
Paper shortage OFF . A N
(every 1second) and adjust the scale and margins in preview page or page
c ] osed OFF Flashing setup when you are printing from browser.
overis not close (every 1second) Tutorial video : https:/munbyn.biz/94lobv
Paper recognition error OFF Flashing Red
Wrong cable connected
or power off OFF OFF




Q5: Why | am printing blank labels?

A5: Make sure your labels are ‘Direct Thermal’ labels and the
label that you peel off should be facing the ceiling when it
comes out of the printer.

Tutorial video : https:/munbyn.biz/941pbv

Q6: How can we print the label that is not in standard 4*6 inch,
such as the USPS?

A6: You can use the screenshot to print the label in correct size.
Tutorial video : https://munbyn.biz/941arv

Q7: How to print self-test label?

A7: The self-test label can be used to determine whether the
machine is malfunctioning and whether the printing
performance is good. You can print self-test label as follows.
1. Turn on the printer.

2. Press FEED button and hold on.
3. Release the button when you hear two ‘Di’ sound.

FAQ download link : https:/munbyn.biz/941faq

SPECIFICATIONS

Method Direct Thermal
Resolution 203 DPI/300 DPI
Max Printing Speed 150mm/s

Paper Width 40-110mm
Paper Thickness 0.06-0.254mm
Power Adapter 24V[2A

Printing Life TPH 30 Km
Connection usB
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PLATFORM (ONLINE STORE) SETUP

Shopify, https:/munbyn.biz/shopify

UPS, https:/munbyn.biz/ups

USPS, https:/munbyn.biz/usps

eBay, https:/munbyn.biz/Ebay

Amazon, https:/munbyn.biz/Amazon
Etsy, https:/munbyn.biz/etsy

PayPal, https:/munbyn.biz/paypal

Pirate ship, https:/munbyn.biz/pirateship
PoshMark, https:/munbyn.biz/poshmark
Royal Mail, http:/munbyn.biz/royalmail
Canada Post, munbyn.biz/canadapost

SUPPORT

Need Tech Support, contact us by:
E-mail: support@munbyn.com

Whatsapp: +8617817881067

Skype: munbyn

Support time:

Monday to Friday 24 hours.

OPOPOBHOOO®O

WhatsApp FB message
+8617817881067 Munbynofficial
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